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Abstract 
Regarding the important instructional role of email exchanges between teachers and students in institutional environments, this 
study was conducted as an attempt to examine particular pragmatic features in emails sent by Iranian university students to their 
professors during the academic year 2012. Following Biesenbach-Lucas (2005), and Chalack et al. (2010), the researchers aimed 
at investigating the pragmatic features of real examples of email messages from academic sources to find some clues as to how 
female and male Iranian students go about writing such messages, for what purposes, and with what strategies. More specifically, 
in this study, a corpus consisting of 145 student-initiated emails was analyzed in terms of the senders' use of communicative 
strategies and communicative topics by using both descriptive statistics and inferential statistics. While findings related to the 
first two posed research questions showed both similarities and differences compared to the most prominent works on this genre, 
the analysis also revealed some interesting points about the use of abbreviations by the senders and also their awareness of the 
medium they were using for contacting their instructors. 
© 2014 Motallebzadeh, Mohsenzadeh, and Sobhani. Published by Elsevier Ltd. 
Selection and peer-review under responsibility of Urmia University, Iran. 
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1. Introduction 
In recent years, focus on computer-mediated communication (CMC) has gained great momentum in second 
language literature. Among the various forms of this kind of communication which have affected the world 
significantly, email has so far been the most popular one. Email correspondence provides language learners with the 
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opportunity they need to put into practice their understanding of pragmatics and develop their intercultural 
knowledge. Emails, in fact, have given students and instructors the opportunity to transcend beyond both 
geographical locations and time zones. As "ubiquitous instruments of communication" (Samar & Mehrani, 2012, 
p.50), emails help students to maintain constant contact with their teachers and receive immediate feedback outside 
the classroom. 
 
Despite the increasingly popular use of emails for language teaching and learning, systematic investigation into 
the impact of this medium of communication and instruction on language learning and teaching has been rather 
scarce in the context of Iran. In order to gain a more in-depth and comprehensive understanding of emails sent by 
Iranian language learners in pedagogical contexts, this study aimed to explore emails sent by Iranian university 
students to their professors and to analyze them from particular pragmatic perspectives. 
1.1. Previous studies on emails in academic settings 
The last few decades have witnessed the introduction of emails as one of the most convenient channels of 
communication. The diversity of email use, in fact, has been the focus of numerous studies. As one of the earliest 
studies, Smith, Whiteley and Smith (1999) reported about some measurable outcomes of using emails to replace or 
supplement lectures in two psychology courses. They described one course in which email replaced all lectures and 
face-to-face contact and another in which email replaced some lectures and supplemented others. Although they 
found some drawbacks to the use of email for teaching, the email medium was felt to have been successful and was 
also confirmed by positive student feedback. Yi (2004), also, analyzed email exchanges between faculty members 
and international doctoral program applicants. Taking a similar path, Bloch (2002) worked on the way students in a 
graduate level ESL course used emails on their own initiative to interact with their own instructors. The researcher 
found students as being able to employ a wide variety of rhetorical strategies to interact with their instructors outside 
the classroom. Moreover, it was found that students had a good ability to switch between formal and informal 
language. 
  
Duran, Kelly & Keaten, (2005) who found that Saudi female faculty members received more emails from 
students than male instructors, investigated differences in communication topics, communication strategies and 
address terms of email messages sent by Saudi female students to their male professors. Communication topics such 
as facilitative, substantive, relational and communication strategies including requesting, negotiating and reporting 
were analyzed. There was no significant difference in the frequency of communication topics; however, it was 
demonstrated that requesting had the highest frequency among the defined communication strategies. With regard to 
positive politeness strategies and address terms, Bulut & Rabab’ah (2007) observed positive politeness strategy in 
students’ requests and negative politeness address terms. In other words, some messages used the politeness strategy 
for the request whereas others used politeness strategy for address term in the same message.  
 
In another study, three communication strategies and topics in email messages were analyzed. The subjects were 
American and international students who sent email messages to their professors. It was indicated that facilitative 
topic is the most frequent communication topic and that American students are more competent in employing 
communication strategies (such as negotiating project topics) both quantitatively and qualitatively than international 
students (Biesenbach-Lucas, 2005).  Two years later, Biesenbach-Lucas (2007) examined the email requests among 
native and non-native students.  It was found that both groups used the same general strategies but they understood 
them differently. As situational factors influence requests, these email requests of faculty were not considered equal 
by NSs and NNSs. They preferred indirect strategies for higher imposition requests and direct strategies for lower 
imposition requests. 
1.2. Email interactions between Iranian students and their instructors 
A limited number of studies have been carried out on Iranian EFL students which were mostly concerned with 
comparing Iranian EFL learners and native speakers in email communication with their faculties. 
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In a research conducted by Jalilifar (2009), request strategies used by Iranian EFL learners and Australian native 
speakers, both BA and MA students, were considered.  It was revealed that there was a relationship between the 
request strategy and Iranian learners’ language proficiency. Direct requests were overused by Iranian students with 
lower levels of proficiency which could be explained with reference to their pragmalinguistic transfer.  
 
In the same way, Samar et al. (2010) examined the communicative purposes and strategies used by Iranian and 
American TEFL students in their email interactions with their instructors. The findings showed American students 
applied more communication strategies along with personal and social purposes. In addition, Samar & Mehrani 
(2012) examined differences between Iranian and American students in communication norms of email writing. 
Also, they tried to show the effect of power and distance on the choice of communication strategies. It was revealed 
that both American and Iranian students intended to use opening and closing protocols in email writing and 
confirmed the importance of social conventions in email interactions. Greeting was the most common convention in 
opening protocols of Iranian students’ emails which could be justified with reference to their transfer of socio-
cultural standards and norms. Although American and Iranian students employed direct and indirect requests, 
Iranians’ style of requesting was influenced by institutional distance more than that of Americans'.  Similar to 
politeness strategies, Institutional distance, which is the distance from the people they make their requests to, 
affected Americans' and Iranians’ message length. 
 
In the same vein, the application of communicative strategies and topics by Iranian EFL students was worked on. 
The participants of the research were at undergraduate and graduate levels. Communicative topics such as 
facilitative, substantive and relational were analyzed. In addition, researchers analyzed strategies such as requesting, 
reporting and negotiating. The results demonstrated that students at both levels used requesting more than any other 
strategy and that they used a variety of communicative topics with significant differences (Chalak, Eslami-Rasekh & 
Eslami-Rasekh, 2010).  
 
Although a bulk of studies have been carried out to extensively investigate the genre of email, particular aspects 
of the genre have still remained relatively unexplored. This research, therefore, was to build on the literature of 
genre analysis by trying to uncover the similarities and differences between its findings and those of previous 
studies in Iranian pedagogical settings.To bridge the gap between the existing literature and the small number of 
works on the genre of academic emails in the Iranian context, in this article, using an ex-post facto design, the 
researchers set out to provide a more comprehensive picture of the genre of emails by analyzing them in terms of 
particular pragmatic characteristics such as the senders' use of communicative topics and communicative strategies 
and the differences that might exist in them with regard to different their genders.  
This study, in fact, was proposed to delve deeply into the following research questions: 
1. What are the most frequent communicative topics for which Iranian female and male university students 
send emails to their instructors? 
2. What are the most frequent communicative strategies Iranian female and male university students use in the 
emails they send to their instructors? 
3. Are there any significant differences between emails sent by Iranian female and male university students to 
their professors in terms of communicative topics? 
4. Are there any significant differences between emails sent by Iranian female and male university students to 
their professors in terms of communicative strategies? 
According to the third and fourth research questions, the following null hypotheses were formulated: 
H0 1: There are no significant differences between emails sent by Iranian female and male university students 
to their professors in terms of communicative topics. 
H0 2: There are no significant differences between emails sent by Iranian female and male university students 
to their professors in terms of communicative strategies. 
2. Method 
2.1. Corpus 
 
In order to collect the corpus, undergraduate and postgraduate students from different universities e.g. Islamic 
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Azad University, Torbat-e-Heidarieh branch, Tehran Kharazmi University, and Allame Tabataba'i University 
majoring in English Translation, Teaching English as a Foreign Language (TEFL), and English Language and 
Literature were asked to send the researchers some of their emails during the academic year 2012. Out of 157 emails 
received by the researchers, 145 (73 by male students, 72 by female students) were taken into account. Similar to the 
study conducted by Chalak et al. (2010) in order to avoid any probable effects, the researchers decided to work on 
student-initiated rather than teacher-initiated emails. With regard to ethical issues, the participants were assured that 
all identifying features such as names and addresses would be kept confidential. 
 
2.2. Analytical framework 
The analytical framework chosen for this study was that of Chalak et al. (2010) who had followed Biesenbach-
Lucas (2005) according to whom communicative topics can be classified into three categories of facilitative, 
substantive, and relational. Communicative strategies also include requesting, reporting and negotiating. Chalak and 
Eslami Resekh (2009) defined and subdivided each of the abovementioned items as the following: 
Table 1. Communicative topics 
Communicative topics Subdivisions 
 
 
Facilitative 
 
 
 
 
Substantive  
 
 
 
Relational 
1. Scheduling appointment 
2. Submission of works 
3. Class attendance 
4. Self identification 
5.  Message confirmation 
 
1. Content of work 
2. Clarification of assignment 
3. Evaluation of projects 
4. Resources 
 
1. Course-related 
2. Social relationships 
 Table 2. Communicative strategies 
Communicative strategies Subdivisions 
 
 
 
 
 
Requesting  
 
 
 
 
Reporting 
 
Negotiating 
1. Request for appointment 
2. Request for explanation 
3. Request for extension of due date 
4. Request for feedback 
5. Request for grade 
6. Request for help 
7. Request for information 
8. Request for translation 
9. Request for s.th 
 
Mainly declarative statements  
 
Request of approval/ Permission to 
continue a project, research, or plan 
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2.3. Procedure 
 
Having collected the main corpus, the researchers went through the two stages of analysis procedure. First, the 
emails were divided into two categories based on the gender of the senders. Seventy two emails had been sent by 
male students and seventy three by female students. These students were both undergraduate and graduate students. 
The corpora with such sizes seemed to be sufficient enough to allow the researchers to make tentative 
generalizations about the results of the research.  
 
The researchers then analyzed each corpus separately identifying communicative topics and strategies based on 
the model given by Chalack et al. (2010). With regard to the fact that each email might have included more than one 
communicative topic or communicative strategy, the sentence was considered as the unit of analysis rather than the 
whole email itself. Therefore, an email could include more than one strategy or topic. Taking heed of the warning 
given in previous similar studies, the researchers tried to find the topics and strategies not only according to physical 
aspects such as the structure and wording of the sentences but also according to the purpose each segment fulfilled. 
In order to eliminate any subjectivity and validate the results of the analysis, a third rater who was a Ph.D. candidate 
in TEFL was trained and asked to analyze a random section (20%) of the data. The inter-rater agreement index was 
calculated and turned out to be satisfactory. Although disagreement existed in some cases, total agreement was 
achieved after rereading the texts and discussing the discrepancies.  
 
2.4. Data analysis 
In order to answer the research questions, the frequency of occurrence of each communicative topic and strategy 
and also its subdivisions were counted and recorded separately for each corpus. To measure the degree of agreement 
between the researchers and the third rater, phi coefficient formula was employed. A Chi-Square test which is a 
statistical non-parametrical test for nominal data was also run with SPSS 16 software in order to compare the 
frequencies in the corpora. Alpha value was set up at P<0.05. 
 
3. Results 
To answer the first two research questions and identify the most frequent communicative topics and strategies 
Iranian university students use in interactions with their instructors, the frequency of occurrence of each topic and 
strategy was recorded and the percentage was also calculated. Table 4 in the following section displays the obtained 
frequencies and percentages for each corpus. 
 
Table 3. The overall frequency and percentage of communicative topics in the male and female corpus 
Topics Frequency 
(Male) 
Percentage 
(Male) 
Frequency 
(Female) 
Percentage 
(Female) 
1.Facilitative 
2.Substansive 
3.Relational 
36 
15 
9 
49.31% 
20.54% 
12.38% 
41 
19 
25 
56.94 %   
26.38 % 
34.72 %              
 
As Table 3 indicates, the most frequent topic for which male and female Iranian university students write emails 
to their instructors is the facilitative one, followed by substantive and relational topics in male and relational and 
substantive topics in female corpus.  The findings show that the two corpora are similar in terms of the most 
frequent topic students bring up in their emails.  
 
In the following section, Table 4 summarizes the distribution of each subdivision of communicative topics for 
both male and female corpora. As Table 4 shows, among the subdivisions of facilitative topic, the second one, 
submission of works, received the highest percentage in the male corpus (P= 46.57%). Similarly, in substantive and 
relational categories, the two subdivisions of clarification of assignment (P=10.95%) and course-related issues 
(P=6.84%) were found to be more frequent than others respectively. 
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 Table  4. Frequencies and percentages of each subdivision of communicative topics in the male and female corpus 
Communicative topics              Subdivisions Frequency 
(Male) 
Percentage 
(Male) 
Frequency 
(Female) 
Percentage 
(Female) 
 
 
Facilitative 
 
 
 
 
 
 
Substantive 
 
 
 
Relational 
1. Scheduling appointment 
2. Submission of works 
3. Class attendance 
4. Self identification 
5. Message confirmation 
 
1. Content and development of 
viewpoint 
 
2. Clarification of assignment 
3. Evaluation of projects 
4. Resources 
 
1. Course-related 
2. Social relationships 
2 
34 
0 
0 
3 
 
6 
 
 
8 
0 
4 
 
5 
4 
2.73% 
46.57% 
- 
- 
4.10 % 
 
8.21 % 
 
 
10.95 % 
- 
5.47 % 
 
6.84 % 
5.47 % 
6 
22 
4 
0 
1 
 
10 
 
 
7 
2 
4 
 
9 
17 
8.33 % 
30.55 % 
5.55 % 
0 % 
1.38 % 
 
13.88 % 
 
 
9.72 % 
2.77 % 
5.55 % 
 
12.5 % 
23.61 % 
 
In the corpus made of emails sent by female senders, the most frequent subdivision of facilitative topic was 
submission of works which occurred in 30.55 % of the whole cases analyzed. As for the substantive topic, the most 
frequent subdivision was the first one i.e. content and development of viewpoint (P=13.88%) in which students 
either explain or ask about the content of their works. Within the third category, relational topics, the second type, 
social relationships (P=23.61%) was found to be more frequent than the other one. 
 
The analysis of e-mails sent by students to their instructors with regard to the use of communicative strategies 
revealed that the participants used all communicative strategies including a) requesting, b) reporting, and c) 
negotiation. The frequency and percentage of the usage of each strategy by both male and female students is 
reported in the following table: 
Table 5. The overall frequency and percentage of communicative strategies in the male and female corpus 
                     
Topics 
Frequency 
(Male) 
Percentage 
(Male) 
Frequency 
(Female) 
Percentage 
(Female) 
1.Requesting 
2.Reporting 
3.Negotiating 
23 
33 
12 
31.50 %       
45.20 % 
16.43 % 
45 
25 
4 
62.5 %       
   34.72 % 
5.55 % 
 
As Table 5 illustrates, the most frequent strategy in the male corpus was found to be Reporting the occurrence 
percentage of which turned out to be 45.20. This was followed by Requesting (P=31.50 %) and Negotiating 
(P=16.43 %). In the corpus made by female senders, the most frequent communicative strategy used by this group of 
students was Requesting. 
 
The results obtained so far reveal both similarities and differences in emails that male and female university 
students send to their instructors. The findings show that the two corpora are similar in terms of the most frequent 
topic students bring up in their emails and different in terms of the most frequent communicative strategy they use. 
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Table 6. Frequencies and percentages of each subdivision of communicative strategies in the male and female corpus 
 
Communicative 
strategies 
Subdivisions Frequency 
(Male) 
Percentage 
(Male) 
Frequency 
(Female) 
Percentage 
(Female) 
 
 
 
Requesting 
 
 
 
 
 
 
Reporting  
 
 Negotiating  
Request for appointment 
Request for explanation 
Request for extension of due date 
Request for feedback 
Request for grade 
Request for help 
Request for information 
Request for translation 
Request for s.th 
 
Mainly declarative statements 
 
Request of approval/ Permission to 
continue a project, research, or plan 
1 
0 
2 
4 
4 
7 
3 
0 
5 
 
33 
 
12 
1.36 % 
- 
2.73 % 
5.47 % 
5.47 % 
9.58 % 
4.10 % 
- 
6.84 % 
 
45.20 % 
 
16.43% 
7 
3 
3 
8 
3 
7 
15 
1 
12 
 
25 
 
4 
9.72 % 
4.16 % 
4.16 % 
11.11 % 
4.16 % 
9.72 % 
20.83 % 
1.38 % 
16.16 % 
 
34.72 % 
 
5.55 % 
 
According to Table 6, request for help, was the most important and the most frequent subdivision of requesting 
strategy that occurred in 7 emails of the whole male corpus (P=9.58%). Since no subdivisions were defined for the 
two other strategies, the same percentages are reported here, Reporting (P=45.20%) and negotiating (P=16.43%). As 
can be seen in the above table, among the subdivisions of requesting strategy in the female corpus, request for 
information turned out to be the most frequent one which had the occurrence percentage of 20.83. Up to here, the 
first two research questions of the present study have been answered. According to the findings, the most frequent 
topic in both corpora made of emails sent by male and female Iranian university students to their professors was the 
facilitative one. In the female corpus, facilitative topic was followed by relational and substantive topics in terms of 
frequency of occurrence and in the male corpus, it was followed by substantive and relational topics respectively. 
 
With regard to the most frequent communicative strategies, in the male corpus, Reporting and in the female 
corpus, Requesting were found as the most frequent strategies. As was mentioned in the data analysis section of this 
paper, in order to answer the third and the fourth research questions, a chi-square test was run the results of which 
are reported in the following tables. 
                                                Table 7. Frequency of topics in both corpora     
                                                                                       Gender* Topics Cross tabulation 
 
Gender 
Topic 
Facilitative       Substantive         Relational 
 
Total 
Male 
Female 
Total 
36                             15                      9 
41                             19                      25 
77                             34                      34 
60 
85 
145 
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   Table 8. The results of Chi-Square test comparing the frequency of topics in the male and female corpora 
Chi-Square Tests 
 Value df Asymp. Sig. (2-sided) 
Pearson Chi-Square 
Likelihood Ratio 
Linear-by-Linear Association 
N of Valid Cases 
4.137a 
4.300 
3.532 
145 
2 
2 
1 
.126 
.116 
.060 
a. 0 cells (.0%) have expected count less than 5. The minimum expected count is 14.07. 
 
According to Table 8 which depicts the results of Chi-Square test comparing the frequency of occurrence of 
topics in both male and female corpora, the Pearson Chi-Square index is .126 which is not significant at α= 0.05.  
This means that the two corpora are not significantly different from each other regarding the frequency of 
communicative topics. Therefore, the first null hypothesis of the present research is supported. 
                                               Table 9. Frequency of strategies in both corpora     
                                                                                       Gender* Strategy Cross tabulation 
 
Gender 
Strategy 
Requesting       Reporting         Negotiating 
 
Total 
Male 
Female 
Total 
23                             33                      12 
45                             25                      4 
68                             58                      16 
68 
74 
142 
 
                            Table 10. The results of Chi-Square test comparing the frequency of strategies in the male and female corpora     
Chi-Square Tests 
 Value df Asymp. Sig. (2-sided) 
Pearson Chi-Square 
Likelihood Ratio 
Linear-by-Linear Association 
N of Valid Cases 
11.989a 
12.287 
11.837 
142 
2 
2 
1 
.002 
.002 
.001 
a. 0 cells (.0%) have expected count less than 5. The minimum expected count is 7.66 
 
As Table 10 depicts, the results of Chi-Square test comparing the frequency of occurrence of communicative 
strategies in both male and female corpora, reveals that the Pearson Chi-Square index is .002 which is significant at 
α= 0.05. Therefore, there are significant differences between emails sent by female and male Iranian university 
students to their professors in terms of the communicative strategies which means that the second null hypothesis is 
rejected. 
 
4. Discussion and Concluding Remarks 
The main objective of the present study was to examine communicative topics and strategies Iranian male and 
female university students use in their email interactions with their professors. The analysis of data revealed that the 
most frequent communicative topic in both male and female corpora was the facilitative one which included 
scheduling appointment, submission of work, class attendance, self-identification and message confirmation.  
 
Among these subcategories, submission of work was found to be the most frequent one. Similar to these 
findings, in a study conducted by Chalak et al. (2010), submission of work received the highest percentage for both 
M.A. and B.A. students. It seems that university students, regardless of gender and educational level, consider email 
first and foremost as an important tool through which they can submit the softcopy of their homework and term 
projects. Emails, in fact, facilitate the process of submission and enable students to deliver their work at any time or 
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place. Some examples of facilitative topics are: 
 
Facilitative:    Attached you may find my reaction paper on ESP course design and materials selection. 
                Would you do me a favor and tell me when I could visit you? 
In corpus obtained from females, facilitative topic was followed by relational one, while in the corpus obtained 
from males, it was followed by substantive topics. Substantive topics including content of work, clarification of 
assignments, evaluation of projects and resources occurred in almost one-fifth of the emails sent by male students 
and relational topics including course-related topics (sycophancy) and person-related (phatic) topics were found in 
25 of the emails sent by female students. The fact that relational topics were used more frequently by female 
students may be considered as a demonstration for the claim made by Bloch (2002) according to whom “email is a 
means of creating and sustaining relationships." (p.117). It can also show students' concern with establishing rapport 
across the spatial and temporal distances in a sort of gate-keeping encounter. The fact that the frequency of phatic 
topics was higher than the frequency of sycophantic topics in the female group is similar to what has been reported 
for American and international students by Biesenbach-Lucas (2005); emails, in fact, can play the role of tools 
through which a variety of opportunities are provided for students to establish relationships and personal interactions 
which cannot otherwise be made between students and their instructors within the barriers of real classrooms Bloch 
(2002). The finding that female learners use phatic topics more frequently than male students can support the 
assumption made by Bloch (2002) who believes "perhaps they feel it will help their grades or it will help them to 
have a closer relationship for personal reasons." Female students prefer to use emails as non-threatening means 
which give them the opportunity to consult with their instructors without the need to confront them directly. In 
Bloch's (2002) words "unlike a face-to-face interaction, email allows not only the time and space for carefully 
crafting, but also eliminates any possibility for having direct and possibly embarrassing contact while delivering the 
message." (p.125). The following are some examples of substantive and relational topics: 
 
Substantive:    I wonder if I need to modify the content of the final sections of the paper as there are no comments   
                  about them. 
                Can I use the old versions of TOEFL in the case of unavailability of the new and up-to-date  
                versions? 
Relational:    I just wanted to congratulate you on your success and to thank you for your great attempts. 
               I wanted to thank you for your kind supervision during the process.                         
As far as the patterns of usage of communicative strategies are concerned, among the three communicative 
strategies (reporting, requesting and negotiating), requesting received the highest percentage in the female corpus 
and reporting was found as the most frequently used communicative strategy in the corpus obtained from males. In 
corpus obtained from females, students used 15 of the strategies to request for information about a particular topic 
while in the male group request for help was used more than the other strategies. This means that female university 
students use emails as a medium mostly to express their requests to their professors seeking more information about 
different issues. In neither group did the students use request for translations very frequently. It happened only once 
in female corpus. 
 
The analysis of data suggested that gender is influential in the choice of communicative topics and strategies and 
also the degree of importance they attributed to different subdivisions of them. While the pattern of usage was the 
same for the most frequent communicative topic, it was different for the following topics. In corpus obtained from 
females, relational and in corpus obtained from males, substantive topics received higher percentages after 
facilitative topic. For relational topics, too, the pattern of usage was rather different. In female corpus, 23.61% of the 
topics referred to phatic and in male corpus 6.84% to course-related ones which may be related to the fact that 
female students are more willing to have social or personal relationships with their instructors beyond scheduled 
tutorial times.  
 
Examples: 
Requesting:       I need a recommendation letter for the interview. I wonder if it is possible for you to kindly write  
                    me the letter. 
                   Please check the suggested activities below and let us know your opinion. 
Reporting:       I modified the power point file as you said; I added two other tables, and the slides appear just by               
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                  one click. 
                 Up to now, I have managed to collect three journals for each discipline and to select 10 articles                
                 from each journal. 
Negotiating:     Would you please see the items and let me know what other changes you think are still needed? 
                   I need your confirmation before I begin the study. 
The results of Chi-Square tests illustrated that while the two corpora are not significantly different from each 
other regarding the frequency of communicative topics, there are significant differences between them in terms of 
communicative strategies. Thus, the first Null hypothesis of the present research is supported and the second one is 
rejected. Besides the abovementioned findings, the researchers came up with some other interesting results while 
analyzing the data. It was revealed that the use of abbreviations is very common in emails sent by Iranian male and 
female university students. The frequency of abbreviated forms was found to be 94 in male corpus and 88 in female 
corpus. Some of the examples of these abbreviations are: ESP, TOEFL, EAP, IJAL, CMC, CALL, TEFL. Such 
frequent use of abbreviations may be a good indicator of the fact that all senders of these emails were members of a 
particular discourse community who were familiar with particular academically constructed terms in their fields of 
study. Students also showed a good degree of awareness of the medium they were using to contact their professors. 
This was mainly manifested through explicit reference to the word "email" in their messages. For example, 
  
I was supposed to send an email to remind you about … 
I would be very grateful if you consider this email. 
I have revised my term project and the related audio files in this email. 
 
Regarding the implications and applications, this small-scale study may be considered a revealing approach to 
analysis for future email research. If applied in larger scale studies, it may contribute to clarify the use of the 
medium and to generate appropriate pedagogic guidelines for EFL learners in their hierarchical relationships with 
their professors. Academic emails, as formal types of correspondence, can become one part of the curriculum so that 
students can be instructed about the conventions prevailing in email writing by learning how to compose emails 
which are compatible with the expectations of their discourse community members. This research, in a nutshell, may 
be of use to EFL learners, teachers, curriculum developers, and ESP and EAP syllabus designers who can benefit 
from the results when designing writing courses.  Perhaps the most interesting point of departure for future research 
arising from this study is to examine the influence of factors such as the power, social distance, and gender of the 
recipient in email messages. As also suggested by Biesenbach-Lucas (2007), longitudinal study exploring how the 
formality and structure of students' emails change during their four years of study may be another fruitful line of 
research.  
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